Website QA demonstration

A controlled, fictional service-business fixture with intentionally introduced defects

SCOPE ENVIRONMENT RESULT

3 public-style pages Chromium 152.0.7977.83 6 page-width load checks
4 unique internal destinations 1440 x 1000 desktop 3 reproducible defects

1 local-only dummy form 390 x 844 mobile-sized 1 form preview passed

Scope and method

This portfolio sample documents an actual test run against Harbor & Pine Home Services, a local static fixture created only for this
demonstration. The blue banner on every fixture page identifies it as a demonstration. The defects were intentionally seeded before
testing, then reproduced through the browser. No real client, testimonial, live business, or production system is represented.

The flow under test was: each selected page loads, its primary content renders, internal navigation and the main call to action
resolve, mobile navigation responds, responsive content remains visible, and the dummy form produces its local preview state
without sending data.

Coverage checklist

Page identity and Home, Services, About at both widths 6 of 6 returned 200 with one H1 and meaningful
content main text
Internal destinations /index.html, /services.html, /about.html, 3 resolved; /book.html returned 404
/book.html
Responsive layout Selected pages at 390 x 844 Services card row exceeded viewport
Mobile navigation About page Menu control No state change; links remained hidden
Form behavior About page, safe synthetic values Local preview message appeared; URL stayed on
/about.html

Priority key

High: blocks a primary visitor task or access to core navigation. Medium: hides meaningful content or degrades a major layout at an
included width. Low: limited inconvenience or polish issue. No critical or security finding was claimed.

Limitations

One desktop browser engine only. Mobile-sized testing used a resized desktop browser viewport, not a physical phone. No
cross-browser, accessibility, performance, security, external-site, payment, account, file-upload, or production testing was performed.
The dummy form was intentionally non-networking.

ORDER AND FIELD | WEBSITE QA DEMONSTRATION PAGE 1



Prioritized findings

Primary call to action opens a 404 page

Page
Steps
Expected
Actual
Impact

Suggested fix

Home: /index.html
1. Open Home at 1440 x 1000. 2. Select Request a visit.

A visitor reaches a working request or contact destination.

The browser navigates to /book.html and the local server returns HTTP 404, File not found.

Visitors using the primary request link cannot continue toward an inquiry.

Point the link to an existing contact page or create the intended destination, then retest the final URL.

Error response

Error code: 404
Message: File not found.

Error code explanation: 404 - Nothing matches the given URI.

Evidence: Chromium viewport after selecting Request a visit. The response was HTTP 404.

MEDIUM Service cards are clipped at the mobile-sized width

Page
Steps
Expected

Actual

Impact

Suggested
fix

Services: /services.html
1. Open Services. 2. Resize to 390 x 844. 3. Review the service cards.
All three cards remain available within the viewport.

Grid is 820 px wide in a 390 px viewport. The third card has 0 visible horizontal
pixels.

Visitors cannot see the Move-in list service or price.

Remove the mobile minimum width and use one column at the breakpoint.

Evidence: 390 x 844 viewport. Later cards are outside the visible area.
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Demonstration site with intentionally introduced defects

Harbor & Pine Meru |
WHAT WE DO
Useful help,
.
without the
runaround.
Choose a starting point. Final scope is
always confirmed before scheduling.
Home refresh Seasor
upkee
Picture hanging, P d
hardware swaps, touch- Filter cha
ups, and small fixes. prep, and
FrrnCe maintenal
From $12¢
Fictional business used only for a website QA portfolio
demonstration.
PAGE 2



Prioritized findings

Mobile Menu button does not reveal navigation

Page About: /about.html

Steps 1. Open About. 2. Resize to 390 x 844. 3. Select Menu.

Expected The primary navigation becomes visible and the control reports an expanded state.

Actual After the click, aria-expanded remains false, navigation display remains none, and 0 navigation links are
visible.

Impact Mobile-width visitors cannot use the site navigation from the About page.

Suggested fix Add the missing toggle handler, update aria-expanded, and retest opening, closing, and link selection.

Harbor & Pine

A FICTIONAL LOCAL TEAM

Practical
service,
thoughtfully
delivered.

Harbor & Pine is a controlled demonstration
fixture, not a real company or client.

Ask a question

This form is local-only. It does not
send or store any information.

Name
Email

How can we help?

Evidence: 390 x 844 viewport after selecting Menu. No navigation is shown.

Recorded browser evidence

Chromium 152.0.7977.83. The six page-width load checks returned HTTP 200 with one H1 and meaningful main content. The
broken destination returned 404. The services body measured 838 px of scroll width against a 390 px client width, and the third card
had 0 visible horizontal pixels. After the Menu click, aria-expanded remained false, nav display remained none, and 0 navigation links
were visible. The form preview produced its local confirmation and stayed on /about.html.
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